
CONFORT MOBILE 
PLUS

CONFORT MOBILE PLUS insurance 
attached to debit cards will compensate 
you in special situations: loss or theft of 
your card, cash theft at an ATM, theft of 
your mobile electronic device, personal 
documents, keys (car, home, garage, safe 
deposit box), or wallet theft.

THE INSURANCE THAT FITS 
YOUR LIFESTYLE!



WHAT RISKS ARE COVERED?

Mobile Electronic Equipment 
Protection
Whether it is a laptop, mobile phone, or 
tablet, you are covered if it is stolen from your 
home, car, or by force. The insurance covers 
the cost of a similar* replacement device and 
accidental screen damage.

Financial Security
If your card is lost or stolen, you can get back 
money spent without your permission*.

Cash Theft with Assault
This can happen on the street or after 
withdrawing money from an ATM. No 
worries, we will compensate you promptly*.

Document Protection
If you lose your documents or they are stolen, 
it is not the documents themselves that are 
valuable, but the cost of replacing them. 
Insurance covers these expenses*.

Key Protection
You may lose your keys or have them stolen. 
We cover emergency opening costs* and 
replacement of locking systems.

Wallet Protection
If your wallet is stolen following burglary, 
vehicle break-in, or robbery, the insurance 
reimburses its replacement cost*.

*Detailed information about this product can be 
found in the Insurance Terms and Conditions 
document, available at any BRD branch.

The language of the insurance contract is Romanian.



COVERAGE LIMITATIONS

Losses cannot be reimbursed in case of:
• War, armed conflicts, national unrest, military or 

police intervention, or official measures related 
to such events;

• Riots or strikes;
• Acts of terrorism or other violent acts motivated 

by political, social, ideological, or religious 
factors;

• Atomic nucleus disintegration or ionizing 
radiation;

• Damage occurring within the first 10 days from 
the insurance effective date.

SITUATIONS IN WHICH YOU WILL 
NOT BE COMPENSATED

In addition, for mobile electronic equipment, the 
insurer does not provide compensation in the 
following cases:
• The device is missing but there is no proof it was 

stolen;
• Theft or assault done by a family member or 

someone close to you;
• Other additional costs;
• Theft of a mobile electronic device when it has 

been negligently or deliberately left in a public 
place, or simple theft;

• Theft of a mobile electronic device after it was 
given to another person;

• Loss, damage, or additional costs resulting from 
incorrect use of phone or internet services;

• Loss of data, images, logos, wallpapers, 
recordings, or downloaded content resulting 
from burglary theft (from a vehicle or home) or 
robbery of the mobile electronic device;

• Any professional or personal loss resulting from 
theft by burglary (from a vehicle or home) or 
robbery of the mobile electronic device.



HOW MUCH DOES CONFORT 
MOBILE PLUS INSURANCE COST?

Annual premium: USD/EUR 12. USD/EUR 10 when 
purchased with a products and services package.
Payable in RON at the exchange rate on the 
purchase date.

We are always available through:

Your branch advisor

www.brd.ro

MYBRD contact

0800.803.803 TelVerde within the Telekom 
network; 021.302.61.61, callable from any 
telephone network.

Confort Mobile Plus Insurance is provided by 
Sogessur S.A. through Sogessur S.A. Paris -
Bucharest Branch ("BRD Asigurări Generale") and 
distributed by BRD Groupe Société Générale S.A. as 
an intermediary (ASF Unique Identification Code: 
RAJ 58375).

COVERAGE TERRITORY

Confort Mobile Plus insurance is valid worldwide.

Informal translation. Romanian version prevails.

In the event of a claim, please contact BRD 
Asigurări Generale as soon as possible at the 
following phone number: 021.9191.
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